
Blanchard Valley Center Provider Council  

Agenda 

 March 10, 2010 10:00 a.m. 

The Family Center  

Room 117 

 

 

1. John Klenz from Remedy 

Topic 1: Docudose Update 

 

2. Ryan Burks & Melanie Williams 

Topic 2: Annual Training for Incidents Adversely Affecting Health & Safety  

 

3. SSA Department 

Topic 3: Annual Training for Rights of Individuals & Confidentiality 

 

4. Provider Committee (Time Permitting) 

Topic 4: Financial Documentation for Individuals 

 

5. Miscellaneous 

 

 SSA On-Call number 1-888-454-0657. For all after hour calls and 

emergencies, please contact the emergency on-call number instead of 

individual SSA’s or the SSA Manager. 

 

 Don’t forget to sign in. Include any changes to your E-mail, phone, or other 

contact information. If we don’t have an E-mail address, please provide it. 

 

 Blanchard Valley Center Community Breakfast is March 19, 2010. Please 

sign up on the back of the invitation that was passed around during this 

meeting if you plan to attend. Indicate the number attending. 

 

 FYI - The ARC of Ohio will be conducting a satisfaction survey at the Center 

on March 22, 24, and 29. Individuals from each area of the program will be 

randomly surveyed-just in case someone you serve received a phone call. 

 

 Department Support: 

 Billing       Provider.Support@dodd.ohio.gov 1-800-617-6733 

 Certification Provider.Certification@dodd.ohio.gov 

 

 

 

Next Meeting: May 12, 2010 (same time and location) 
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